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Agenda

= Provide Overview of Digital Subscription Management

= Demonstrate how system works on a state agency website
= Review results achieved by other state agencies

= Describe Deliverability and Certified E-mall

= Questions
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What iIs 1t?

Digital Subscription Management is an automated system
that uses e-mail, wireless alerts and RSS to notify residents
about specific information when new content is posted to an

agency’s website.
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Internet and E-mail Usage Statistics

= E-mail is the most common use of the Internet*

» Residents are 5 times more likely to use e-mail on a given
day than to visit even one government website*

» Residents want choices to specific e-mail updates, not SPAM

= State of Indiana has a resident base with over 60% Internet
access and grOWing (based on 2004 median household income of $43,217)**

*Source: PEW Internet and American Life Project
**U.S. Census Bureau website
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Service ODbjectives

= Communicate agency information more effectively with
residents by offering specific e-mail updates

* Reduce paper document distribution costs

— Reduce printing, postage and administrative costs on bulk
mailings

GovDelivery®
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1) Click on “Subscribe” Links Throughout Website

Department of Human Services

trnents

menu

News & opinion

DHS HO named for Gow, Roberts

Biopharra ad hac committes

Senior Services Comm, meets

'05 Death with Dignity report

April 2008 E-Board |etters

mores=

Business Tools

Training, budget, contracts, criminal
hizstory checks, data, forms=, HIPAA, infa.
technalagy, public affairs, publicationsz,
rulesipalicies, security/privacy,.. mare

To Wiew Sumrmary Data on Advisaories Issued click here fourrent a5 of Feb, 2, 2008)
2006

March 2

Health advisory lifted for water contact at Sunset Bay SP beach
IMore news & information
Weekly Director's message February 9

Health advisory issued for water contact at Sunset Bay SP beach

esubsoribe to DHS news % info

January 26
Health advisory lifted for water contact at Agate Beach

Find and click on e-mail subscription options on the
homepage as well as links placed strategically
throughout site




Or “Subscribe” Links on Homepages

Place links to e-mail
subscription features on your
homepage

Governor Richardson
The First Lady
Newsroom

Governors Initiatives
Governars Appointments
Contact the Governor

Lt. Governor's Office

About New Mexico peoble,

@ Latest News

Governor Bill Richardson Scores an
AT

Governor's Ethics Reform Task
Force Continues Work

Governor Bill Richardson announces
More than $1 million in Funding to
Enhance Communities across New
Mexico

Governor Richardson Lowers Flags
in Honor of South Carolina
Firefighters

North Koreans Keep Commitment
to Governor Richardson: Meet US
Envoy in Pyongyang

welcome to New Mexico

The Land of Enchantment

zen or a visito o
n find out here what my

administration is doing for New M and its

ur present and build our

future, together, here in the Land of
Enchantment.

“ Photographs & Video

Governor Bill Richardson recantly joinad
Califarnia Gavernor Arnold
Schwarzenagger, Arizona Govearnor
Janet Napolitano and Washington
Governor Chrizs Gregoire to create the
Westarn Regional Climate Action
Initiative, a joint strategy to fight
global warming. Governor Richardson is
committed to making New Maxico the
Clean Energy State.

View More Photos >

Watch the Governor in action across
New Mexico.
Watch a Video Now ==

Governor

Bill Richardsd

© Announcements

Read Governor Bill Richardson's
2007 State of the State Address

WATCH Governor
Bill Richardson's
State of the State
Address - Click
Here

E‘L Kids Corner

All kinds of fun facts about the
state...

Flags are at Full Staff Today.

To learn more about flag +
etiquette dick here




2) Easy First Time User Sign-Up

3. Receive

1. Enter e-mail confirmation
Hello! To take advantage of this FREE service, address to SUCCESS
please enter yvour e-mail address, Subscribe
E-rmail Address Go I You have successfully subscribed to the Current Health alerts document.
Yo ratie of sumscrmtians. - We have s sine prvacy salioe T o 26 oK |

MNote: E-mails sent from this service will have the address
Help - Privacy Statement MOH@&govdocs. com.  If you currently have e-mail filtering enabled, you may
rneed to change your settings to allow this address through.

sota [ Health  JYIN§| nnesc
o _._‘f;* e o ot o ot
g =5 - e
New User 2. Confirm e-mail Quick Subscribe for mdh_visitor@govdocs.com
and Choose a You may choose to receive automatic e-mail notices when new content is added to designated
- - fth b .
anary E-mail Address paSSWO rd gLebassch\bet ti I\gg:t;‘ft ols"tceontemt categories by checking the boxes below,

Unsubscribe by un-checking the boxes,

You must enter a Primary E-mail Address. This is your login, When you are satisfied with your selaction(s):

e Click the __ Ok button to continue.

Enter E-mail address IMDH_"iSim"@ngUCS-CDm » Click the _Saneel | hytton to continue without adding additional subscriptions.
Confirm E-mail address IMDH visiton@govdocs.com » Click here to change your e-mail addrass or ather information in your profile without adding
- additional subscriptions.
Optional Password B News and Announcements
M cCurrent Health alerts 4. NeW USers see a.”
&1 do not want a password, " T News Releases :
o1 would like to add password protection for my subscriber profile. S Daily News Clip Other avallable
. [ Daily News Clips - current health-related ne SU bscrl pt|0nS In
Enter Password | )
) = Environment One
Confirm Password | . .
[ Environmental Health Information for Profess .
5 Funding comprehensive

Eencel | [ Federal Grants Unit Newsletter IiSt

Stawe -




3) Comprehensive Subscription Page

£ neﬁ-n/-g'_ -
epartment [ Troops to Teachers Requirements far Entering Teacher Training
/"{Educatl‘n [ Troops to Teachers Topics
. - #---  Professional Development
Quick Subscribe for S Q-Comp
mde_visitor@govdelivery.com - Fregquently Asked Questions
You may choose to receive e-mail when new content is published. I q-comp
gulbscribe to content or content categories by checking the boxes E-: Implementing Q Comp
elaw.
Unsubscribe by un-chedking the boxes. - W application Review Rubric

When you are satisfied with your selection{s); [ Implementation Guide
[ Implementing Q Comp Topics

o | Save |to continue. = [ 0 Comp Application
o Lancel | to continue without adding additional subscriptions.

e : : E-:  Program Components
e View User Profile to change vour e-mail address or other 9 P
information without adding additional subscriptions. - ¥ alternative compensation or perfarmance pay
I Career ladders for teachers
= [T About MDE - W Instructional ovsery. & standards-based assessment
¥ about MDE Topics -~ [T Job-embedded professional development
W' awards and Recognitions - [T Measures to determine student growth
™ Employment - [T Program Components Topics
¥ Events E-:  Q Comp Events and Resources
[V Executive Team .
W Q Comp Events and Resources Topics
M k-12 TV
¥ Q Comp Resources
V¥ Learning Matters -
Comp in the Mews
V¥ Mews Center Q P
S ) i
[T office of the Commissioner W Regional Training Schedule

[ Upcoming Trainings

#---  Teacher Quality Enhancement Project

Save | Cancell




4) Users Manage Their Own E-mail Updates

OFFICE OF THE GOVERNOR

b Rick PERRY

Subscriber Profile for texas_visitor@govdocs.com

5 Your current e-mail address is: texas_visitor@govdocs.com
Subscriptions

If you would like to change your e-mail address, please enter your new e-mail address
below.

Enter New E-mail Address |

You are subscribed to the following categories and items, with the following options selected:

Subscription Check to Delete
Confirm New E-mail Address |
Office of the Governor
Press Releases category M Delete
Office of the Governor I Delete Change Delivery Status

Aerospace and Aviation category

Do you want to receive e- Mo, please suspend e-mail delivery until

Office of the Governor i & Yag O
AL bbT R " Delete mail? MM/TD/ Y
(Certain high-priority e-mails may still be sent.)
Office of the Governor
Defense Economic Readjustment Zone Program [ Delete
‘ Add Password
Office of the Governor I Delate

Enterprise Programs category

If you would like to add a password, please enter your new password below.

Office of the Governar Enter New Password |
Executive Orders " Delete

Confirm New Password |

Office of the Governor

Federal Enterprise Zone/Renawal Community Program I Delete

View all subscriptions available for:

» Office of the Governor

View and modify unique user profile at any
time after signing up for a subscription. ™ Please delete my profile

(Deleting your profile will permanently remove all your subscriptions and user information.)
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5) Residents Receive Important E-mail Updates

From: Minnesata Department of Health [mailto: mdh@govdelivery.com]

Sent: Monday, August 14, 2006 12:04 P

To: Zach Stabenow

Subject: MOH MNews Release Weather conditions increase risk of West Nile virus in western Minnesota

Weather conditions increase risk of West Nile virus in western Minnesota
State health officials urge simple prevention of mosquito bites

Residents of westemn and central Minnesata are at risk for West Nile virus (WHY), which causes mild to severe disease, for the remainder of the summer. Because of
weather conditions the past two maonths, this risk may be greater than past years. Mineteen cases of Whv-related illness in Minnesatans, including two deaths, have
already been reported to the Minnesata Department of Health (MDH), ahead of numbers reported at this time in previous years.

iew the full release at: hitp:Sowine hiealth. state. mnus/mews/pres srelhrmda 1406, htmi# .

For more information, contact:

Doug Schultz
MDH Communications

(651) 2014993 Users are notified what information

David Nei was updated, as well as given a link
avid Neitzel . ]

Vector-horne disease dlreCtIy to the UpdatEd item.

(651) 2015414

“ou can update or cancel your subscription at any time by editing your personal profile. Al you will need are your e-mail address and your pasaword (if you hawve selected one).

This service iz provided free of charge by: Minnesota Depatment of Health.

P.5. Ifyou have any questions or problems pleaze contact helpi@govdelivery. com for assistance.

- 1 GovDelivery*




Optional: Gather Additional Information

Questions

To get a better understanding of how vou get information from Fish and Game
and provide the information vou are interested in,
please answer the following:

How often do you visit the Fish and Game WEhSItE?I—LI
1 am interested in
™ Hunting
™ Fishing
I~ oOther
How do you get information about Fish and Game?
™ Mewspaper

O T
™ radio
I website
™ Sports Groups
I~ Other
P you have 2 I Hunting license
™ Fishing license
™ Meither
Y roasat Agency determines what type of information to gather.
™ hunt elk

™ hunt other big game
o e ot spcies E-mails can be filtered based on user’s subscriptions

[T fish cold water species

D1 fish salmon and stasthead and/or user responses to questions.

[T watch / photograph nongame

[T none of the above

I am al 'I
Save I Cancel |

12 GovDelivery®




Create Ad-Hoc Notices at Any Time

GovDelivery®

Infarmation | Iterns | Categories | Send General Bulletin | Reports | Category Admins | Item Admins | Admins | Setup
A

Send General Bulletin Administrators can create and send custom e-mails
Click the [__List ] button if you want to send a bulletin to a pre-defined mailing list. and Wireless alerts at any tlme_ The abl I |ty to Create

Eﬂﬁl;;:e [I| button to select the categories and/for subscription items to whose subscribers yd manual updates IS Crltlcal for urgent events Or

Click the button to filter bulletin recipients based upon responses to Questions, emergenC|eS.
To preview the bulletin, click . I

To send the bulletin to subscribers, cick [_Send .

To reset the page, dlick . Shol't Message

Some mohbile phone companies can limit Wireless Alerts to as few as 140 characters,
Please limit your message and put the most important information first,

Subscribers of Emergency alerts Item, Emergency Motification Item (34 . L . . .
subscribers) ety S 59 The body field belaw is limited to 160 characters. The Total Character counter includes the From E-mail &ddress which
some mobile phone companies count in the length of the message.
[x]

To preview the shart message, click .

[ save this mailing list under the name I

Subscribers of Emergency alerts Item, Emergency Motification Item (3247

From Mame |Menlo Park, CA subscribers)
From E-mail Address |D_CAMENLO@gDvdeIivery.com To
Subject |Emergency MNaotification
Attachment
Fram Mame | Menlo Park, CA
— font — [v] —see—[v| A B I U = 2 B

From E-rail Address |D_CAMEMLO@govdelivery.corm

The city of Menlo Park has declared a city-wide emergency. Due to the current weather conditions )

- : : : : A ; : The city of Menlo Park has declared a city-wide emergency, Due to the
urging all residents to stay indoors until further notice. For more information, please click here

current weather conditions, we are urging all residents to stay indoors until
further notice.

Body

Total Characters ||133

- 13 GovDelivery*




State

MOTOROLA

Untitled Document

MAYOR R.T. RYBAK

— City of Minneapolis

M sl R vl o e E
35% Bridge Tragedy
Statement By Minneapolis
Mayor R.T. Eybak

Car heartfelt grief goes out to the
families and loved ones of those who
perished in tonight's I-55%W bridge
collapsed over the Mississippi River.
The impact of this tragic disaster 15

Ready

-/

Oy

14

Inkitled Document

MAYOR R.T. RYBAK
- - City of Minneapalis

Minneapoliz Responds to the I-
35W Bridge Tragedy
S5tatement By Minneapolis
Mayor B.T. Eyhak

Char heartfalt grief goes out to the
families and lowed anes of those wha
perished in tonight's I-55W bridge
collapsed over the Mississippi Fiver.

0110 1

Ready

¥ |~ | &
= lee fen | ro
i v [on | w

Including Emergency Text Messaging

GovDelivery®




E-Newsletter Creation

Information | Items | Categories | Send General Bulletin | Send Newsletter | Reports | Category Admins | Item Admins Special ¥eterans Day Issue of DisabilityInfo Connection - Message (HTML)

A
File Edit View Insert Format Toals  Actions  Help
aRenly | SEReply to Al | i Fargard | = v A K oa-v-Kl@ ]
Send Newsletter aril - N YEIEE =]
= Recipients
% add Email 5 Add Case: B
Send a bulletin to subscribers of selected categories and subscription items.
Send a bulletin to a pre-defined mailing list. Fram: Zach Stabenow Sent:
. ) . To: ‘Lillian McDonald"
Filter recipients based upon responses to questions. o

[ send to all recipients below immediately, regardless of individual delivery preferences. Subject:  RE: Special Veterans Day Issie of DisabilityInfo Connection

Fpecial Veterans Day Issue of Disabilifyinfo Connection

Recipients

DisabilityInfo Connection

=l Properties
From | Fritz City Test Partner <fritz_city@govdelivery.com=>

Subject \

Importance | Normal

RSS Link \http:,‘fwww.govdocs.com
Visibility | Listed

Attachments

E Template : :
3 vellow Tech News & Events Hot Topics in the Federal Agency In
ellow Techno ina caanian s Ay .
1 Free Templates e it T Ir— AR S Veterans & Military Focus
: R R Celebrating Veterans Day it
. ?éu Ezuill;eg:rz:ftzs —A Proclamation by the Communities Department of Veterans
ral Orang President of the United , , Affairs
1 wild Things States Operation Warfighter arars
1 Happy Red
sty Blue National Veterans Hire Vets First In Your Community
Employment Summit —
November 9. 2006 DoD's TRICARE.mil The DVOP — An
Employment Specialist for
The Wounded and Injured Featured Tools & Veterans with Disabilities

Veterans Summit Recap

S A e R Akt e s

@ Funny Columns Os

. Resources
O Torren

Celebrating Veterans Day

Select a template to use and click

15 — GovDelivery®

State




3 Simple Ways to Send Emails and Alerts

Information Sources How it works
™ i Change noticed on appropriate webpage; email
‘j’; Website Update ) generated with link to new content

Change noticed in RSS feed; email generated
containing new content

Wi RSS Feed Update )

time (emergencies, one-time issues, e-

) Emails can be created and sent manually at any
newsletters, etc.)

% Manual

- 16 GovDelivery*




Synchronize Updates With Website
Publishing

Indiana Department B F
of Transportation “ 2#

Welcome to the 1-465 Northwaest FastTrack Internet information center

i e ; & oo
% Time Line a.,.n}F.’esfr'.'cnons

GF‘roject Information

™y ,
S APublic Involvement
Latest News & Construction Updates

Maintaining Traffic and Project Schedule

W%
The Purpose of this project are to:  Traffic on both 715t and 86th St. will be maintained
during construction by means of crossovers. Traffic
«Construct and widen additional lanes along 1-465 from 1-65 to will be maintained on the existing WB lanes during
RS ct usih Sireet. construction of new EB lanes. Traffic will then be
“Reconstruct the T1st Street interchange to include a loop ramp maintained on the new EB lanes while the WE lanes
in the northwest quadrant and a direct connaction to 73rd Strest are replaced.
in the northeast quadrant. » All ramp traffic will be maintained during
construction with the exception that a ramp may be
“Reconstruct and widen 71st Street from Intech Boulevard to closed during the night or over a weekend. Only 1
[ERERIRTRA Drlys. ramp in both interchanges may be closed at a time.
«Raconstruct the 79th Street bridge over 1-465 and reconstruct LAl ngw ramps and lanes, "'_'”th the exEEptIDn_ofthe
795t Street from 900 feet west to 750 feet east of |-465. 73rd direct connect ramp, will be open to traffic by
Howvember 17, 2006 unless unforeseen
“Reconstruct the BEth Street interchange to include a loop ramp circumstances delay completion.
in the northwest quadrant. » The F3rd 5t. ramp will be open to traffic by June 1,
2007.
A
AP, TP, v A
&4 Project A& Project :“ ’-5, Project
", Lecation - = Alignment 5 Visuallzatlons
¥
WU map UM map LA
Background Time Line Restrictions Public involvement Site Map INDOT
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Results

= 100-400 specific topics available for e-mail subscriptions per agency

» Tens of thousands of residents subscribed to multiple information
topics (averaging 8.6 subscription topics per resident)

= 21-45% increase in website usage; notifications bring users back to
the website

= 99% of notifications delivered without error (pass spam filters)

= $250,000 — $315,000 in annual cost savings for agency

= Emergency notices communicated to wide audience within minutes

- 18 GovDelivery*




Deliverability, Certified E-mail and SaaS

Deliverability
= Delivers 99% of sent emails to recipients’ inboxes

= Engaged with major ISPs to maintain positive status and actively monitors delisting to ensure
that emails are landing in inboxes and not in junk or bulk email folders

= Stays current with email laws, including the CAN-SPAM Act, to ensure compliant e-mail sends
=  Automatically handles all bounced e-mails (hard and soft bounces)
= |sthe # 1 sender of e-mail updates on behalf of U.S. government

Certified Email

» Reduces phishing and e-scam likelihood

= Bypass volume and content filters

=  Confirmation receipt by message

= Full message functionality (no blocked messages)

Software as a Service (SaaS)

= No Hardware, Software or Band-with costs
= Integration with Web Services

Source: GovDelivery deliverability reporting, Return Path.

- 19 GovDelivery*




Before Certified Email
€ AOL Read - Internet Explorer pmﬁ

| E.tt http:/fwebmail.aol.com/27618/acl/en-us/Mail/DisplayMessage.aspx

Keep as WMew  Reply < | Forward Action <= | Delete  Spam
Show images: forthis message | always for this sender

CDC What's New on the Influenza Site ™ .. o0 70 0o Caendar [u] Wlth Cel‘tlfl ed E mai I

Scott Burns to you and 1 other - 30 min ago
More Details

E@'http:ff\'\lebl‘na“.aO|.C‘0ITh"2761SH'BOU'EH*HSJMB]VDEDBYMEEEBQE.EDX
Keep as New Reply < Forward @ Action = Delete Spam nn
v AOL Certified Mail

You are subscribed to What's Mew on the Influenza Site for Centers fi
and Prevention (CDC). The Weekly Flu Report and Flu Map for Week

ending April 7th) have been added to the site and are now available. CDC HIV/AIDS Update: New Morbidity and Mortality Weekly Report  aqd to: Blog. To Do, Calendar
- (MMWR) on Rapid HIV Testing and Gay Pride Events

Broken
Graphics

[[l] Centers for Disease Control & Prevention fo you - 3 days ago More Details

To change your subscriptions or preferences or stop subscriptions a CDC H lV/Al DS U pdate

your User Profile with your e-mail address. For questions or problem

contact support@govdelivery.com.

CETTTANEN

You are subscribed fo fo either HIWV/AIDS Morbidity and Mortality Weekly Reports (MMWR), HIV/AIDS and Testing,

This semice is provided by CDC. Visit us on the web at www.cdc.gov HIWV/AIDS and Men Who Have Sex with Men (MSIM), HIV/AIDS and African Americans, or the over-all HIV/AIDS
’ * * g topic from the Centers for Disease Control and Prevention (CDC)

A new Morbidity and Mortality Weekly Report (MMWR) was recently published by the CDC. Rapid HIV Testing
IE IE Among Racial/Ethnic Minority Men at Gay Pride Events — Nine U.S. Cities, 2004--2006 is now available.

To change your subscriptions or preferences or stop subscriptions anytime, log in to your User Profile with your e-
mail address. For guestions or problems with the service, contact support ovdelivery com

This service is provided by CDC. Visit us on the web at www cde gov/hiv

@ Internet ||
|

>

Special Labeling e

G raph i C & Li n kS Centers for Disease Control and Prevention (COC) - 1600 Clifton Rd - Atlanta GA 30333 - 1-800-311-3435
Always Displayed

State 20 GOVDe’i Very #




Case Study Clients

State

Oregon Department of Human Services
Kansas Dept of Transportation

Texas Health and Human Services
Minnesota Department of Health

Idaho Environmental Quality

Colorado Department of Public Health
California Dept of Insurance

Ohio State Treasurer

Idaho Fish and Game

Oregon Business and Consumer Services
Oregon Environmental Quality
Minnesota Dept of Education

Texas Governor’s Office

Idaho Tax Commission

Texas Parks & Wildlife

Texas Economic Development

Washington Department of Natural Resources
21

Firstgov.gov (USA.gov)

U.S. Social Security Administration
U.S. Department of Health and Human Services
Center for Disease and Control (CDC)
U.S. Department of Labor

U.S. Department of Transportation
U.S. Department of Commerce

U.S. Department of Agriculture

FBI

EPA

GSA

U.S. Treasury

U.S. Department of State

Federal Reserve Board

U.K. Parliament

U.K. Highways Agency

GovDelivery®




Summary

* Provides residents with a preferred communication channel to:
— Improve citizen awareness
— Increase constituent satisfaction via the IN.gov portal

* Provides agency with quick, automated distribution of
Information reducing:

— paper distribution costs
— administrative time

— risk of website investments being under-utilized

- 22 GovDelivery*




Reporting: On-Demand Usage Reports

Summary

. Accounts [ Setup Bulletins Help Logou GOVDEHVEWE
[ Usage | Content Aging | Page Watch | Bulletins
Usage Report
I You can pull real-time usage reports at any
End Date [7/27/2006 = time from GovDelivery; View reports online or
export to spreadsheet
GovDelivery Usage Report for USDA Food § * - I

1/1/2006 to 7/27

GovDelivery also stores every email sent,
including a list of recipients

Total Subscription Items hosted by GovDelivery as of 7/27/2006:

Total Editions hosted by GovDelivery as of 7/27/2006: 36
Total Subscribers of USDA Food Safety and Inspection Service Subscription Items and Categories as of 7/27/2006: 21815
Total e-mail messages sent between 1/1/2006 and 7/27/2006: 2776253
Subscription Item Summary
: Total
New Total New Total Bulletins : : Total

Subscription Item Name Visibility Subscriptions | Subscriptions | Downloads| Downloads Sent This B;gsgl.lr_'g c“ﬁ.ﬁ:?gﬁg; Clickthroughs

This Period To Date| This Period To Date Period Date To Date
5000 Series - Program Services Listed 1042 8396 43 235 40798 102236 6514 18411
6000 Series - Slaughter Inspection Listed 1005 7971 3 67 7989 26840 1118 4095
7000 Series - Processed Products Listed 1104 8804 29 101 16158 41391 3475 8075
8000 Series - Compliance Evaluation & :
ot Listed 1058 8525 15 44 7877 13929 1126 2444
9000 Series - Exports & Imports Listed 1052 8239 Q 10 7615 7615 1106 1107
10000 Series - Laboratory Services Listed 1010 7966 30 a7 14260 19306 2135 3030
R N a Tata i e T Lt 1 e B e TR T 4+ o

State

GovDelivery®
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Quarterly Review and Recommendations

Suggestions

Status

L]
[]

[]

Questions: Contact your GovDelivery Aecount Manager, Sarah H|

GovDelivery

Recommended Changes

Add Page Watch Tags
= we'll continue to explore option
can turn the watch feature on s

Move Newsletter to GovDeliven

= we've discussed this in the past
messages that are sent now co
Newsletter option to the Guick 3

Consider Adding more items
= The more iterns offered for sub
wauld recormmmend adding high-

Suggestions

Stati

| Chart

Questions: Contact your GuvDalivery Acecnnt Manager, Savah Haikkila , at 866-276-5587 ext. 312, sarah.heikkila@govdelivery.cam

The following informaft?

£ na =4 AN

Subscription Information

Total current # of individual subse
Total # of subscriptions added to s
Awerage subscriptions per user: 4,

Top 5 subscribed-to items:
1. Latest Informmation on Veterans
2. Government Benefits, Grants &
3. FirstGov.gov hore page (6861
4, U5, Military Personnel and Yel
5. Government May Owe You Mor

E-Mall Information
223,340 e-mails have been sent to

5 e-mailed updates:
FirstGov.gov home page (96,1
2. Money and Taxes (6355)

3. Businesses and Monprofits Gat
4, Travel, Transportation and Re
5. Federal Employees Gateway (3

Top
1.

Click here for a comprehensive

GovDelivery’

Suggestions Statistics

150,000

125,000

Questions: Contart your GovDelivery dccount Manager, Sarah Heikkila , at 866-276-5583 ext. 312, sarah.heikkila@qovdelivery.com

Subscriber Growth

100,000

75,000

50,000
25,000

Number of Subscribers

0 - g

Mow05 Dec-05

Jan06 Feb-06 Mar-06 Apr-06 May-05

Jun06  JulDB
Months in Use

Aug-06 Sep-06 Oct06 Mow06

Click here for a comprehensive report.

Account activity review are generated monthly

Copyright © 2005 GowDelivery, Inc. All rights reserved,

summarizing overall usage of the system and

recommending best practices

State
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Setup and Staff Resources Required: Three Steps

= Agency Project Lead Approves:
— What content will be offered for subscription
— Qutbound e-mail settings
— Subscriber sign-up process
= Web Content Editors Trained:
— Partner / Primary Administrator- 2 hours
— Item Administrators- 1 hour
=  System Launched:
— Web team adds provided subscription links to site

Setup Typically Takes 30 Days or Less
Your GovDelivery Account Manager will provide support and
complete the majority of the work at every step.

st 25 GovDelivery




Certified to AOL Users 1

3 AOL Mail (166) - Mozilla Firefox
File Edit View History Bookmarks Tools Help

il @ & |!-' hittp: /fwebmail. a0l .com/276 18/a0l fen-us/Suite.aspx. |'J£‘ "i = |;‘

@«

| LL Home @ AOL Mail "¥? Yahoo! Mail |_| Vox |_1 Agiliti Interaction Cen... | GD Admin | | GD Users |_| GDMON |_1 Genesys.com Google

|| Dictionary | | E-Zine Check - The Fr...

£+ AOL Mail (166) ld | "® (87 unread) Yahoo! Mail Beta, govdeli...

AOL.com | My AOL | Make ACL Your Homepage

AOL & mail EarnMyDegree mmm
E Ml o [ ccounting Y Technoiogy J Managemen J Education)

Advanece Your Career,
\ Searc | Mail \ I - Choose Your Degree

Hi, govdeliverypost = Sign Out

 http://webmail.aol.com - AOL Read - Mozilla Firefox

Spam (<] ]

Keep as Mew | Reply = Forward | Action = Delete

| T From Subject
4 New Mail (166} ] — = - : . . .
== . | editors-pick@enews.cioing Botnets: How Tl e A.OL cenlﬁed Mall B“I Id Yo“r
5 0ld Mail julie123@yahoo.com RE: Schedule for 4] ! i
;r:s Sent ] retail@enews.eweek.com LAST CHANCE!E WHO c.:mabnrating Centre Connection Update Add to: Blog, To Do, Calendar BII‘SIIIES‘S Wlth
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